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To whom it may concern, 

 

Flood Flooring ltd were appointed to design, manufacture, supply and install the wide slab pre-cast concrete 

planks and 6no pre-cast stairs for the Gateway Student Accommodation in Lincoln. 

 

From the initial design stages through to the completion of the works on site Flood Flooring maintained a very 

helpful, professional and competent manner. Flood flooring personnel worked well with all the Kier staff and 

the design team to deliver a high quality product in a safe manner and within the programme constraints. 

 

During their time on site Flood Flooring faced some challenges, all of which were dealt with in a proactive and 

organised manner. This attitude was consistent throughout Flood Flooring management structure and 

extended to the operatives on site carrying out the installation works. 

 

In addition to their contracted works Flood Flooring also offered extensive advice regarding the temporary 

propping of the planks to ensure that the Kier site team adopted the most suitable method of temporary 

works to allow for the structural topping by others. 

 

I would like to offer thanks to all Flood Flooring personnel for their efforts to ensure that the works were 

delivered successfully at Gateway. Particular thanks goes to Martin Darby who was the key contact for the Kier 

team and was happy to assist with whatever queries we threw at him.  

 

This is the second project I have worked with Martin Darby and the Flood Flooring team and it has been a 

pleasure to have worked with such a professional team whom are willing to work together to help achieve the 

end goal.  For future projects I would welcome the opportunity to work with Flood Flooring again and strongly 

recommend Flood Flooring to any site team to use as a supplier and/or sub-contractor. 

 

Yours Faithfully 

 

Neil Truelove 

Senior Site Manager 

Kier Construction Central 

07791 719 779 

neil.truelove@kier.co.uk  
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