FloodPrecast

Building with Confidence

Quality Policy

Fiood Precast has an established policy to operate and maintain a Quality Management System for its
design, manufacture and supply of its products that will fully meet the requirements of the IS EN ISO
9001- 2015 Quality Management Systems & IS EN 206-1 2013 Concrete — specification, performance,
production and conformity. In addition, Flood Precast became certified for CE marking of precast

products manufactured under Harmonised European standards.

The company shall continually strive to make improvements to the Quality Management System and
product quality. All Staff shall be made aware of the quality assurance requirements.
In Flood Precast prime objectives are perceived as:

“Continually aspiring to satisfy our customers’ requirements now and into the future.”

1. By using the knowledge built within the company over many years — 80 Years
operational experience.

2. By supplying our customers with a quality product and on time.
3. By providing advice and technical support to our customers throughout their projects.
4, By continuing to work with our customers on future projects with the aim to provide

quality products.

5. By promoting a safe and effective working environment with the use of modern
technology & machinery.

6. By promoting the development of all our employees within Flood Precast to build their
careers.
7. By developing & producing quality products that are beneficial to our customers —

reducing their labour and work activities on site.

8. By promoting continuous improvement through the setting and reviewing of quality
objectives and targets.

9. By ensuring that our activities have no negative effect on the local environment and by
Operating our business to achieve sustainability in the use of natural resources and to

Protect and enhance the envirenmgent in so far as is practical.
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